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Connecting with Care 

Arrival & Departure Transfers
✓Manifest management

✓Compliance with health and 
safety protocols across multiple 
suppliers

✓Touchless meet & greet services

✓Private, sanitized vehicle charters

✓Coordination of physical 
distancing requirements

Transportation
✓Signage, staggered loading 

schedules, and coach boarding 
policies

✓Provisions for additional charter 
vehicles or multiple trips to allow 
for reduced vehicle capacities

Registration – Hotel & Event
✓Welcoming staff to put a friendly 

face on health and safety 
enforcement and compliance

✓Touchless hotel check-in using 
mobile technology

✓Adapted registration set-up to 
reduce queues

✓Safe distribution of meeting 
materials

Our adapted partner approach provides the highest level of 
assurance as we interact within our controlled eco-system.  
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Connecting with Care 
Our adapted partner approach provides the highest level of 
assurance as we interact within our controlled eco-system.  

✓Advanced messaging to 
attendees highlighting local 
health and safety protocols and 
procedures

✓Plentiful and timely on-site 
communications and reminders

✓Fun and creative meeting room, 
catered function and exhibit hall 
layouts

✓Signage to guide direction and 
pace of movement, entry and 
exit control 

✓Flow management and 
staggered meeting break time to 
reduce queues

Communications On-site Staff Preparedness Room Set-up
✓Professional, experienced event 

staff trained in sanitation and 
physical distancing

✓Frequent JPdL staff health 
checks and practices in place
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Connecting with Care 

Food & Beverage
✓ Provide menu and food services 

recommendations that comply with 
safety regulations while keeping 
sustainability a priority

✓ Ensure all function spaces are set up 
to promote engagement

✓ Work with venues to ensure 
implementation of safety protocols

Risk Management
✓ Duty of Care promise: JPdL will provide 

the expertise to help you mitigate risk 
associated with your event 

✓ Contract review and recommendations 
for overall safety plan

✓ On-site medical care, temperature 
checks, health surveys, isolation rooms, 
use of PPE

✓ Suppliers are vetted and approved by 
JPdL

✓ Access to hand washing or hand 
sanitizer throughout events

Fun Stuff
✓ JPdL has developed a suite of team 

building and networking activities. With 
health authority recommendations in 
mind, we will keep your attendees 
engaged with both indoor and outdoor 
activities - Food truck picnic anyone?!

✓ Fun and creative floor planning solutions 
to make the most of your meeting

✓ Branded and themed PPE, Playful 
physical distancing signage and decals

Our adapted partner approach provides the highest level of 
assurance as we interact within our controlled eco-system.  


